
 

                    Monthly 311 Call Volumes 2014- 2015 
 
 

 
Months Call Volume 
Dec-14 23857 
Jan-15 21384 
Feb-15 18299 

Mar -15 22376 
Apr-15 22655 
May-15 21497 
Jun-15 24749 
Jul -15 26306 

Aug -15 23773 
Sep-15 23915 
Oct-15 24255 
Nov-15 19439 
Dec-15 22297 
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