
 

 
 

 
Sacramento County 311 

      
      
      
      Monthly # of Cases 

  
Dates Voice in email in Open 311 

  OCT 1274 132 0 
  NOV 1288 371 82 
  DEC 1281 421 26 
  JAN 1405 676 32 
  Year to Date 5248 1600 140 
  

       

 
 

     
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
       

75% 

23% 

2% 

Monthly # of Cases 
Voice in email in Open 311


