
 

 
 
 
 

311 Service Request Categories 
 

  Service Request Category Oct, 2013 Nov, 2013 Dec, 2014 Jan, 2014 
  Animal Care 609 677 740 857 
  Building Permit 0 2 0 0 
  Code 63 16 10 5 
  Code - Abandon Vehicles 168 163 143 162 
  Code- Housing 86 103 94 90 
  Code- Zoning 192 259 215 369 
  Environmental Compliance 35 29 37 49 
  Environmental Health 11 14 43 27 
  Finance 0 0 9 5 
  SASD 0 0 0 1 
  Transportation 119 150 114 132 
  Waste Management 106 151 264 324 
  Water Resource 0 1 1 2 
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