
 

 
 
 
 

311 Service Request by Categories 
 

  Service Request Category Sep-15 Oct-15 Nov-15 Dec-15 
  Animal Care 1383 1445 1188 1222 
  Building Permit 49 46 36 26 
  Code - Abandon Vehicles 262 250 178 137 
  Code- Housing 126 115 100 106 
  Code- Zoning 555 558 283 225 
  Environmental Compliance 10 12 5 8 
  Environmental Health 33 47 30 20 
  Finance 2 5 6 1 
  Transportation 803 891 838 760 
  Waste Management 2321 2181 1772 2226 
  Water Resource 30 35 27 62 
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