
 

 
 
 
 

311 Service Requests by Channel 
 

  

 
311 Phone Line Web 311 311 Mobile App 

OCT 1274 132 0 
 NOV 1288 371 82 
 DEC 1281 421 26 
 JAN 1405 676 32 
 Total 5248 1600 140 
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