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 Cases by Channels 
 

 

  
Dates 311 Phone Line  email in 311 311 Mobile App 

Jul-14 3920 500 199  
Aug-14 3865 557 138  
Sep-14 3839 511 195  
Oct-14 3984 416 170  

Nov-14 3251 463 284  
Dec-14 4521 572 237  
Jan-15 3990 524 253  
Feb-15 3768 586 304  

Mar-15 4176 580 389  
Apr-15 4110 691 371  

May-15 4136 578 299  
Jun-15 4503 570 479  
Jul-15 4526 719 550 
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